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ANNOUNCEMENTS

We Made It!  1 Year of providing our Staff and Students with insight into the

work that the IT Services Department is doing, CyberSecurity Awareness,

useful tips & tricks and a little bit of brain-teasing enjoyment.

We hope everyone found something interesting in our passed issues and we're

looking forward to bringing you new content and a new look for the Fall.  

We will be taking a hiatus for the summer to work on version 2 of the IT

Insights Newsletter.

 

Wishing our Staff and Students a safe and enjoyable Summer!

AROUND THE COMMUNITY

Connecting Windsor Essex (CWE) along with community partners and grants

from the Provincial Government, have implemented free public-space WIFI

networks in 21 locations around the county, including Lakeshore, Belle River,

Kingsville and Leamington. The hotspots will allow patrons of these locations

to enjoy free wireless Internet access outside. It has been a 3 year

implementation, with many more locations coming soon. For additional

information, please watch a short video from CBC Windsor and read the

following CBC News article. St. Clair College is a stakeholder of CWE.

FEATURED PROJECTS & INITIATIVES

IT Client: IT Client Services will be replacing computers in many of the labs

and classrooms at the South, Downtown and Chatham campuses this

summer.

 

https://connectingwe-my.sharepoint.com/personal/ceo_cw-e_ca/_layouts/15/stream.aspx?id=%2Fpersonal%2Fceo%5Fcw%2De%5Fca%2FDocuments%2FMarketing%2D%202023%2FCBC%20Windsor%2D%20CCRF%20Interview%2Emov&wdLOR=cDB85D1C7%2DECAE%2D4D00%2DA1C2%2DE8485667503C&ct=1716384930569&or=Outlook%2DBody&cid=4DBA88B2%2D0F00%2D460B%2D91DD%2DBC2B96D7C2BE&ga=1&LOF=1&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Ed8b1bfb7%2De5a8%2D4852%2D8f91%2Da1703be34bb9
https://www.cbc.ca/news/canada/windsor/essex-county-public-wifi-grant-1.7204342


We will also be moving many of the student-centric departments, like

OneCard, Financial Aid and Registrars Of�ce, into the NEW Welcome

Centre.

 

IT Enterprise: Exciting News! We are thrilled to announce the upcoming

upgrade to our college's Wi-Fi system. The new system will support higher

density and Wi-Fi 6 technology, ensuring faster speeds, improved

connectivity, and a more reliable network experience for all staff and

students. Stay tuned for further updates as we enhance our campus's digital

infrastructure! 

MONTHLY FEATURES

IT CLIENT:

With some computer hardware replacements coming this summer, its a
good time to remind users how to backup their personal data.

TEAM SPOTLIGHT

Our Special IT Team for June is our South Campus Audio Video team. This

knowledgeable team is responsible for making sure that the projectors,

screens and audio are all working in the classrooms and meeting rooms

throughout the South campus.

 

They have years of audio/visual experience and are an integral part of the

student's classroom experience! 

 

Thank you for all you do!

 

Pictured is Shawn, Nathan & Pierce. Not pictured is Marina.

https://www.stclaircollege.ca/sites/default/files/inline-files/it-services/it-insights/2023/2023-07-onedrive-backup-tutorial.pdf


THE CYBERSECURITY CORNER

Cybersecurity Awareness Training: - Stay Secure!

As part of our ongoing commitment to safeguarding our organization's

digital assets, we have launched a Cybersecurity Awareness Program for all

staff. Cyber threats are evolving, and it's crucial for all staff to actively

participate in protecting our sensitive information.

 

What to Expect:

Regular Emails: You will receive emails from

cyberawareness@stclaircollege.ca, providing education on identifying and

responding to cyber threats, practical security tips, and guidance on

choosing strong passwords and protecting your data.

 

Training Videos: Watch 3-5 minute videos included in the emails and

answer related questions to reinforce your knowledge.

 

Engagement: Occasionally, you will be asked to answer additional questions

to gauge our organization’s overall cybersecurity awareness.

 

Immediate Action:

Stay tuned to your email: Regular updates and training materials will be

sent.

 

Stay informed: Read and apply the advice shared.

 

Report: Promptly report any suspicious activity to

reportspam@stclaircollege.ca.

 

Remember, we are all part of the defense against cybercrime. Let's work

together to keep our organization’s data secure.

 

Together, we can keep our organization’s data secure.

GRIFF'S PRO TIP OF THE MONTH

To proofread a long document, copy and paste it into

Google Translate and listen to it. This makes it easier

to pick out grammar mistakes, and minor typos.

BONUS TIP: Saving your PowerPoint presentation in

.PPS format instead of .PPT will open it in slideshow

mailto:reportspam@stclaircollege.ca


mode automatically.

THIS MONTH'S CONTEST

There is no contest this month.  See you in September!

Click here to see contest rules.

LAST MONTH'S CONTEST WINNERS

Thank You for all your submissions and suggestions!  Some very useful input

to review for Newsletter 2.0. The winners for the month of May are:

Patrick Redko Angela Chifor Juana Nuñez

HOURS OF OPERATION:

IT HELPDESK (x2500)

Mon-Thu: 8am to 8pm

Fri: 8am to 7:30pm

IT CLIENT SERVICES

Mon-Fri: 8am to 10pm

September - June

Mon-Fri: 8am to 5pm

June-September

IT AUDIO/VIDEO

Mon to Thu: 8am to 8pm

Fri: 8am to 7:30pm

Something you'd like to see in future issues?

Drop Us a Line

I agree to receive electronic messages from St. Clair College containing information and offers with respect to

activities and services that may be of interest to me. I may withdraw this consent at any time by unsubscribing.

https://www.stclaircollege.ca/it-services/insights/contest-guidelines
mailto:itnewsletter@stclaircollege.ca?subject=IT%20Insights%20Newsletter%20Feedback
https://www.stclaircollege.ca/casl

